
MY LAWYER… 
 
Q1. Listened to me 
Not satisfied                                                             Extremely satisfied 
1                      2                    3                    4                    5                    6 
 
Q2. Worked to understand and manage my needs and concerns 
and meet my goals 
Not satisfied                                                             Extremely satisfied 
1                      2                    3                    4                    5                    6 
  
Q3. Responded to my questions with clear explanations 
Not satisfied                                                             Extremely satisfied 
1                      2                    3                    4                    5                    6 
 
Q4. Explained both what they could and what they could not do 
for me 
Not satisfied                                                             Extremely satisfied 
1                      2                    3                    4                    5                    6 
  
Q5. Explained the billing and payment system and ensured I 
understood 
Not satisfied                                                             Extremely satisfied 
1                      2                    3                    4                    5                    6 
 
Do you have any other comments on your lawyer’s service? 
 
 
 
 
 
Would you be willing to identify yourself for further follow up 
from your lawyer? 
If yes: 
Name:__________________________________________ 
Email:__________________________________________ 
Contact Number:__________________________________	


